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Move My Bags

Terms and Conditions - subject to which bookings are accepted

When you make a booking you enter into a contract with Move My Bags. These booking conditions,
together with the information provided on our website, www.movemybags.com, form the basis of your
contract.

Move My Bags – to be referred to as MMB onwards.

PAYMENTS

Payments must be made at, or shortly after MMB confirms any given booking and can be made by
bank transfer only. An invoice will be provided. All payments must be made in Sterling only. We
reserve the right to amend advertised prices at any time. We also reserve the right to correct errors in
both advertised and confirmed prices.

INSURANCE

It is a condition of booking that you have arranged adequate insurance cover. Once your holiday has
commenced there will be no refund for any of our services that you fail to make use of for whatever
reason. MMB recommends that you obtain fully comprehensive insurance in respect of your
luggage and its contents.

ENGLISH LAW

Your contract with MMB is subject to English law and jurisdiction. Whilst every effort is made to ensure
that services booked on your behalf with third party suppliers are of an acceptable quality and
performance, we cannot accept liability for any loss or inconvenience caused by the errors or
omissions of third parties over which we have no direct control.

CHANGE OF ARRANGEMENTS/CANCELLATION

If, after you have paid, you wish to change your arrangements in any way, for example your chosen
departure date, we will do our upmost to make these changes. You will have to pay any cost we incur
in making these alterations. This charge is not refundable if you cancel your holiday subsequently. You
should be aware that the costs can increase the closer to the departure date that changes are made
and you should contact us as soon as possible.

If you, or any member of your party, are prevented from proceeding with the holiday you may request
to transfer your booking, having first given us notice of your intentions before departure, to a person
who satisfies all the conditions applicable to the holiday. The transferor and transferee shall be jointly
responsible for payment of the balance due and for any additional costs arising from such transfer.

You may cancel your booking at any time, but we must receive a written notification from you. Since
we incur costs in cancelling your arrangements, you will have to pay the applicable cancellation
charges up to the maximum shown in Table 1 below. Please note:
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TABLE 1: Refund

Period before first scheduled baggage transfer
when written notice of your cancellation is
received:

If we cancel your
booking:

If you cancel your booking
we charge:

More than 20 days Full refund Full refund
20 to 15 days Full refund Full refund
Less than 15 days or after departure Full refund 100% of bookings cost

It is unlikely that we will have to make any changes to your travel arrangements, but we do plan the
arrangements in advance. Occasionally, we may have to make changes to your arrangements and we
reserve the right to do so at any time. Most of these changes will be minor and we will advise you of
them at the earliest possible date. We also reserve the right in any circumstances to cancel your
holiday arrangements. If we make a major change to or are forced to cancel your holiday, we will
inform you as soon as reasonably possible if there is time before your departure.

FORCE MAJEURE

We will not pay you compensation if we have to cancel or change your arrangements in any way
because of unusual or unforeseeable circumstances beyond our control. These can include, for
example, war or threat of war, riot, civil strife, industrial dispute, terrorist activity and its consequences,
natural or nuclear disaster, fire, epidemic or adverse weather conditions or unavoidable technical
problems with transport.

LIABILITY

Will not be liable where any failure in the performance of the contract is due to: you; or a third party
unconnected with the provision of the arrangements and where the failure is unforeseeable or
unavoidable; or unusual and unforeseeable circumstances beyond our control, the consequences of
which could not have been avoided even if all due care had been exercised; or an event which we or
our suppliers, even with all due care, could not foresee or forestall.

MMB does not accept any liability resulting from late deliveries due to accident or vehicle breakdown.
We do not accept any legal responsibility or liability whatsoever for the luggage and its content and
any loss/accidents/damage/injury or any other mishap that may occur during the transfer of the
luggage. MMB arranges taxis to transport luggage only, not passengers including you and your party.
We cannot guarantee a satisfactory completion of the taxi service.

MMB may provide advice from time to time as required by you, the customer. However you accept that
MMB is not liable in any way for any advice given by it and that advice is just that - advice. Only you
(the customer) is in full receipt of all of the background details and abilities of you and your party, and
of any given situation whilst actually on holiday, and you accept therefore that it is only you that can
determine which advice given by MMB and its other businesses and interests is relevant and safe for
you and any others in your party. Therefore after any advice is dispensed by us, it is ultimately you
(the customer) that retains full liability for your own decisions and actions.

THIRD PARTY SUPPLIERS

You accept that MMB is not able to check that third party suppliers are complying with every legal
requirement of the relevant enforcing authorities and that it is fully the responsibility of the third party
suppliers to ensure they are fully compliant with all relevant legal requirements in force at any
particular time. This is in order to ensure the transfers occur efficiently, and you accept that it is not
practicable or necessary for MMB to carry out these checks.
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You agree that drivers are able to use their discretion in the delivery of luggage should an
accommodation be unstaffed on arrival. Exercising such discretion may require luggage to be dropped
off in a porch/outhouse or other such suitable alternative that has been agreed with the
accommodation provider without any liability against loss or damage on the part of MMB.

COLLECTION AND DELIVERY OF LUGGAGE

It is your responsibility of the customer who books the luggage transfer with MMB, to ensure that the
luggage is available to be collected at all times between 09:00am and 09:30am or within any other
agreed time frame made between the accommodation owner and the local driver who has been
allocated the delivery. In the event that luggage is not available for collection, and a later repeat pick
up is required, MMB reserves the right to charge reasonable expenses incurred for having to repeat
the journey or otherwise sub-contract the repeat journey to another service provider. MMB will aim to
arrange bags collection and delivery between 09:30am and 04:30pm.

MMB agree to provide the service on the terms set out above for any bookings that are accepted by us
(accepted meaning that we have confirmed by email that your booking has been made). Our terms
and conditions are otherwise subject to change at any time.

These Terms & Conditions, published March 2015, supersede all previous versions.


